
/ Postal Repair Form

Customer Information/Return Shipping Address:

Name: __________________________________
Address: ________________________________
 _______________________________________
_____ __________________________________
Post Code: ______________________________
Phone Number: __________________________
Email: __________________________________

Device Information:

Device Type: ____________________________
Brand: _________________________________
Model: _________________________________
Serial Number: __________________________
IMEI/MEID (if applicable): __________________

Description of the Issue:
Please provide a detailed description of the problem you are experiencing with your device:

Accessories Included:
Please list any accessories or peripherals that you are sending along with the device:

Declaration:
I hereby declare that the information provided above is accurate to the best of my knowledge. 
I understand that my device will be examined for repair and that any additional costs,
will be communicated to me before any additional repairs are made. 
I also understand that I am responsible for backing up any data on the device before sending it for repair,
and that Repair King will not be responsible for any data lost. 
I understand i am responsible for any return postage even if the device is not repaired. 
I also understand Repair King will not be held responsible for any damage caused or lost during transit. 

Customer's Signature: _______________________

Date: _____________________________________

Instructions:

Please print and �ll out this form completely.
Pack your device securely to prevent any damage during shipping.
Include a copy of this form in the package.
Ship the package to the address provided by the repair center.
Once the repair is complete, we will contact you to discuss the repair process and return shipping.
Please note: It is highly recommended to use a trackable and insured shipping method to send your device for repair. 
Repair King will not be held responsible for any damage caused /  or lost during transit. 

Thank you for choosing our repair services. 
We will do our best to resolve the issue with your device promptly. 

If you have any questions or need further assistance, 
please contact our customer support team at 0141 221 7760 or hello@repairking.co.uk

Repair King
978 Argyle Street
Finnieston
Glasgow
G3 8LU

Send your device to this address 
and include a copy of this form in the package


